
Econet CALL HOME Bring a Friend Competition Terms and Conditions

General Rules
1. The competition is organised by Worldstream (Pty) Limited trading as 

Econet Wireless South Africa (“EWSA”).
2. Directors, employees and contractors of EWSA or their relatives are not 

eligible to enter the competition and cannot win prizes.
3. The competition will run through Thursday 28 February 2019.
4. After 28 February 7 days will be permitted to qualify for any Airtime 

components.

Prizes
1. Prize draws will commence on Monday 7 January 2019 for all entries 

qualifying prior to that date.
2. Thereafter, weekly prize draws will take place from all entries qualifying 

prior to each draw.
3. Only one cell phone can be won during the competition and any draw 

which would have led to a customer winning a second cell phone will be 
discarded.

4. The grand prize draws will be held on 8 March 2019 to coincide with the 
10th birthday anniversary of Econet CALL HOME.  All customers who 
received qualifying entries throughout the competition will be eligible to 
win a single grand prize, even if they have won one of the weekly cell 
phone or weekly airtime prizes.  A person may only win one grand prize.

5. If customers bring a friend, and the friend loads R15 of Cell C Airtime on 
the new prepaid cell phone account, the new customer will receive a FREE
WhatsApp bundle loaded directly to the new CALL HOME account.  The 
WhatsApp bundle shall have a validity of thirty days and shall provide at 
least 1 Gigabyte of WhatsApp data consumption. 

How to Enter and Awarding of Prizes
1. To participate you must be over the age of 18 years or older.
2. The cash prizes will be paid electronically into a South African bank 

account of the winner’s choice.  Prizes will not be paid in physical cash.
Winners will have 14 days from being notified that they have won to 
advise, in writing, an account to be used for the cash prize payment; 
failing which they shall forfeit the prize and a replacement winner will be 
drawn.

NEW CUSTOMERS
1. Any new customer who purchases and activates an Econet CALL HOME 

SIM card will receive a WhatsApp data bundle.
2. To be considered a qualifying activation, a new customer is required to 

RICA the new Call Home SIM and load R15 Cell C Airtime to that line 
within 6 days of the date that SIM is first connected to the Cell C network.

3. Weekly prize entries will be determined by the date on which the SIM 
card is duly activated.



EXISTING CUSTOMERS
1. Existing customers will be entered into the prize draws by bringing a 

qualifying friend to Econet CALL HOME as verified and determined 
exclusively by EWSA whose decision is final.

2. To qualify for an entry, a friend’s new Call Home cell number must be sent
to EWSA on the designated Bring A Friend Campaign SMS number 
(0840014515) from the referrer’s Call Home line within 7 days of 
activation and the friend must have activated the Econet CALL HOME SIM 
card per clause 2 - New Customers, above.  Any entries sent to EWSA from
a non-Call Home line or via any other medium shall not qualify.

3. If your friend ports their existing number from another network, you will 
receive 2 additional entries into the competition.

4. The more friends you refer the more entries you receive.  Customers are 
encouraged to refer as many friends as possible to help grow the Call 
Home family.

5. No prizes may be exchanged for cash.
6. Within two business days of the draw date, EWSA will contact winners 

telephonically on the same Call Home number they used to send in the 
entry to inform them that they have won. We will attempt to call the 
winners three times within 48 hours of making the draw.  If we are unable
to contact you, you shall forfeit the prize and you shall have no claim 
against EWSA in this regard.

7. Any prize not claimed within 30 days of the winner being notified shall be
forfeited.

If You Are a Winner
1. You will be required to produce the SIM card used to submit the friend 

entry to EWSA’s satisfaction to prove that you are the legal owner of the 
SIM card.

2. If you cannot provide such proof, you will not be eligible for the prize and 
you shall forfeit the prize.

3. EWSA will arrange and pay for delivery of cell phone prizes to you at a 
postal address in the Republic of South Africa.  We will inform you when 
we intend to deliver the prizes.

4. If you are a winner, EWSA may ask you if we can publish your name and 
photograph at no cost to you, for any advertising, promotional, print, 
point of sale, TV or public relations material for 12 months from the end 
of the competition period.  It is our intention to publicise the prize 
winners through the abovementioned media and communications 
platforms, however you are entitled to say no to this request.

5. Should you consent, you shall have no claim against EWSA for the use of 
your photo and name in the abovementioned communications platforms 
with the aforementioned period.

6. It is important to understand that all participants and winners indemnify 
Econet CALL HOME, its directors, affiliates, members, partners, 
employees, agents, consultants, suppliers, contractors and sponsors 
against any loss or damages, either direct or indirect, consequential or 
otherwise, arising from its participation in this competition.  Your entry 
into the competition implies acceptance of this indemnity provision.



7. Econet CALL HOME may amend, modify or otherwise change these terms 
and conditions at its sole and absolute discretion on notice to you via SMS 
to your Call Home number and the amended version will be displayed in 
the same media as these terms and conditions.  By participating, or 
continuing to participate in the promotion, you agree and understand that
you will be bound by the amended terms and conditions.


